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ONTARIO’S ASSESSMENT CYCLE 



MPAC prepared the 2016 assessment update since early in 2014 — two years earlier than previous 
assessment updates. 

2016 ASSESSMENT UPDATE 



PROPERTY OWNERS AND MUNICIPALITIES 

QUESTIONS ABOUT 
PROPERTY ASSESSMENT 



Property Type 
Notice  

Mailing Date 

Request for Reconsideration 

Deadline 

Farm Properties October 11, 2016 February 8, 2017 

Business Properties October 18, 2016 February 15, 2017 

Multi-Partition Residential Properties October 24, 2016 February 21, 2017 

Business and Special Purpose Properties, 

Landfills, Managed Forests 
November 28, 2016 March 28, 2017 

NOTICE MAILING SCHEDULE 

Deadline for multi-residential and business property owners to file an appeal with 
the Assessment Review Board is March 31, 2017 



ABOUT MY PROPERTY 



HOW ASSESSMENT WORKS 



MARKET TRENDS 



STEP 1: Review   
Review and validate your Property Assessment Notice carefully to make sure the information 
is correct. If a factual error has been made, we will correct it.   

STEP 2: Compare 
Visit aboutmyproperty.ca to review the information MPAC has on file for your property.  

STEP 3: Contact us 
We’re here to help. Contact us and one of our property assessment experts will  
help guide you through your Property Assessment Notice. 

STEP 4: Request a Reconsideration or Appeal 
Farms, Managed Forest and Conservation Land – File a Request for Reconsideration with 
MPAC before the deadline shown on the Notice (120 days from the Notice date).  

 Business – File a Request for Reconsideration with MPAC before the deadline shown on the 
Notice or an appeal with the Assessment Review Board before March 31.  

RESOLVING ASSESSMENT CONCERNS 



MUNICIPAL CONNECT 



PROPERTY PORTFOLIO 
UPDATES 
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Comparing the 2016 Residential Experience to 2012  
 
• 2016 Residential Notices were mailed from April to August 
• Improved Notice provides a clear and simple explanation of the property assessment process, 

phase-in and five key factors that affect value 
• Expanded AboutMyProperty.ca with Residential Market Trends for each municipality and easy to 

understand videos and materials explaining the assessment process 
• 120 day Request for Reconsideration deadline to help ensure property assessment concerns  

are resolved ahead of roll return 
 

• All Residential Request for Reconsideration (RfR) deadlines have passed; 33,714 RfRs have been 
received for the 2017 tax year with 68 from residential owners in Kingsville 
 

• Following the 2012 Assessment Update, MPAC received 93,460 residential RfRs for the 2013 tax 
year and 229 were received in Kingsville  
– all properties were subject to a standard March 31, 2013 deadline 

RESIDENTIAL 
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REDESIGNED COMMUNICATIONS = INCREASED 
AWARENESS 

The redesigned Property Assessment Notice has increased residential property 
owners’ awareness of MPAC’s role. 



• MPAC has strengthened the accuracy and                                      
equity of farm valuations for the 2016 Assessment                   
Update.  

 

• After consulting with the Ontario Federation of 
Agriculture, the  Ministry of Agriculture Food and Rural 
Affairs, farmers and municipalities, we: 
– improved the farm sale verification process 
– completed a comprehensive review of vacant farm land  

sales back to January 2008  
– reduced the number of farm neighbourhoods from 228 to 

167 
– Implemented a new Agricultural Cost Guide 

 

FARMS 



2016 FARM VALUES EXPLAINED 



• Consultations with provincial, municipal and industry            
representatives to discuss multi-residential methodology, 
including: 

– Federation of Rental-Housing Providers of Ontario,  

– Co-operative Housing Federation of Canada (Ontario) and  

– Ontario Non-Profit Housing Association. 

• As a result of feedback, MPAC valued multi-residential 
properties using the Direct Capitalization approach for the 
2016 Assessment Update. 

• MPAC has received broad support from stakeholders about 
the  change. 

• Launched a Property Income and Expense Return application 
in aboutmyproperty.ca to collect property rental, income and 
expense information. 

 

MULTI-RESIDENTIAL 



2016 MULTI-RESIDENTIAL VALUES EXPLAINED 



• MPAC investigated more than 69,000 sales commercial/industrial 
properties province-wide, representing almost 90% of all sales 
for the Province. 

• Implemented a consistent valuation approach for big box stores 
that reflects, where appropriate, valuation methodologies used 
in recent appeal settlements. 

• Data collection, review, pre-Roll consultations and/or 
information sessions with: 
– Large Special Purpose Property Owners 
– Ontario Stone Sand and Gravel Association and industry members 
– Mining Owners 
– Ontario Business Improvement Area Association and  

member associations across Ontario 
– Municipalities  
– Ministry of Finance 

 

COMMERCIAL AND INDUSTRIAL 



2016 STANDARD INDUSTRIAL VALUES EXPLAINED 



Retail development in an 
expanding housing market 

Retail development remains strong 
in areas with growing residential 
communities to support the 
demand for retail services from new 
residents. 
 

1 1 Capitalization rates and office 
buildings 

Capitalization rates continue to 
compress in most parts of Ontario. 
New supply continues to be added 
in several major markets, including 
Toronto, Richmond Hill, 
Mississauga and Oakville. 

2 2 Ottawa faces decline in office building 
values 

Ottawa continues to see a decline in 
rents and an increase in vacancy as  
the federal government continues to 
relinquish office space back to the 
market. 

3 3 

Big box vs. standard retail 
properties 

Province-wide, big box properties 
are experiencing marginally lower 
increases in assessment when 
compared to standard retail 
properties due to the limited utility 
beyond their existing use and 
limited market demand within this 
sector. 

4 4 Commercial in the Northwest 

The main urban centres of  
Thunder Bay, Kenora, Dryden  
and Fort Frances are experiencing 
the most consistent assessment 
increases in the region. Affordable 
housing market conditions along  
with stability in the mining and 
forestry sector have contributed  
to steady market conditions in the 
commercial sector. 

5 5 Commercial in Northeastern Ontario 

Northeastern Ontario is seeing the lowest 
average change in commercial properties 
in the region. Increases to small retail 
properties are tempered in part due to the 
continued development of big box centres 
in these communities which have drawn 
consumers from traditional retail markets. 
Office buildings and large shopping centre 
values have outperformed small retail as 
sectors and investors outside of Northern 
Ontario see value in investing in the North 
due to low interest rates. 

6 6 

2016 COMMERCIAL VALUES EXPLAINED 



LOCAL ASSESSMENT SUMMARY 



REASSESSMENT RELATED IMPACT STUDY 
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REASSESSMENT RELATED IMPACT SUMMARY 



Municipal and Stakeholder Relations Contacts 
 
Tracy Pringle, Account Manager 
tracy.pringle@mpac.ca 
O: 519-739-9920 ext. 201 
C:  519-992-1745 
 
Jana Tiessen, Account Support Coordinator 
jana.tiessen@mpac.ca 
O. 519-739-9920 ext. 202 
 
Amanda Macdougall, Regional  Manager 
amanda.macdougall@mpac.ca 
O. 519-653-4774 ext. 201 
C. 519-497-4808 

  

  

CONTACT 
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QUESTIONS? 


